
 

AIRPASS – SOUTH AMERICA AND THE CARIBBEAN 
 

Coupons for travel within Avianca’s network in South America and the Caribbean.  A minimum of 2 
coupons purchase is required, these 2 coupons must not include round-trip point-to-point itineraries. 
(Example: BOG/CCS – CCS/BOG). If such is the case, a minimum of 3 coupons is required.  
 

From 
Colombia 

Arriving in Colombia on Avianca Arriving in Colombia with other carriers 
HIGHER AVAILABILITY 

CLASS (L) 
Fare Basis: LAIRPASS 

LOWER AVAILABILITY 
CLASS (W) 

Fare Basis: WAIRPASS 

HIGHER AVAILABILITY 
CLASS (L) 

Fare Basis: LAIRPASS 

LOWER AVAILABILITY CLASS 
(W) 

Fare Basis: WAIRPASS 
UIO 

COUPON: USD 125 COUPON: USD 75 COUPON: USD 175 COUPON: USD 125 
GYE 

LIM 

COUPON: USD 195 COUPON: USD 145 COUPON: USD 245 COUPON: USD 195 

CCS 

PTY 

SJO 

SDQ 

AUA 

CUR 

From 
Colombia 

Arriving in Colombia on Avianca Arriving in Colombia with other carriers 
HIGHER AVAILABILITY 

CLASS (V) 
Fare Basis: VAIRPASS 

LOWER AVAILABILITY 
CLASS (L) 

Fare Basis: LAIRPASS 

HIGHER AVAILABILITY 
CLASS (V) 

Fare Basis: VAIRPASS 

LOWER AVAILABILITY CLASS 
(L) 

Fare Basis: LAIRPASS 
SAO 

COUPON: USD 395 COUPON: USD 345 COUPON: USD 445 COUPON: USD 395 
RIO 

SCL 

BUE 
 

For sale between the 1st  of January of 2010 and the 31st of December of 2010  
For travel between the 1st  of January of 2010 and the 31st of January of 2011 
 

CONDITIONS: 

 Sales restriction:  For sale outside South America and the Caribbean to foreign and Colombian 
residents living abroad, travelling on international flights operated by Avianca Airlines or other 
airlines. Compensation Tickets offered by Avianca Airlines are also valid. 
 

• Validity: Each coupon is valid for one segment (OW) from Colombia to South America or the 
Caribbean including one connection, when required, as long as the connection time is less than 24 
hours; otherwise the user must purchase a coupon for each flight segment to be taken.  
 

    Example:   A passenger travelling from Medellin to Quito, connecting through Bogota, and whose 
connection time in Bogota is inferior to 24 hours shall pay for only one coupon of USD 75. 
However, if the connecting time in Bogota is greater than 24 hours the passenger shall pay for an 
additional domestic coupon of USD 50, for a total of USD 125. 

 

• Stay: 
- Minimum: None 
- Maximum: 60 days 

 

 Taxes: Colombian taxes and surcharges will be collected at the time of ticket issuance based on 
the current tax and surcharge requirements applicable on the date of the document issuance. 
Depending on the country of issuance and the country of destination additional local taxes may 
apply.  

  

 Combinations: These fares may not be combined with any other fares. 
. 



 
 Reservations: Reservations for the first flight segment must be made. For any other segment, 

dates and flight times can be selected up to 72 hours prior to departure of each flight, subject to 
availability.  
 

 Ticket Time Limit: Ticketing must be completed within 24 hours after reservations are made. 
When departure happens within 2 days, ticketing must be completed at the same time 
reservations are made. 
 

 Discount: For children, between the ages of 2 to 11, a 33% discount is applicable. For infants 
without a seat, ages 2 and below, a 90% discount applies. 

. 

 Baggage Allowance: For domestic flights, baggage allowance will correspond to the same 
applied to international flights arriving in Colombia. To make this allowance valid please present 
your international ticket at the domestic check-in. 

 

 Refunds: 
- Before departure: Refund permitted at a charge of USD 75. Refund will be made at the 

original place of issuance. 
- After departure: No refund will be made if one of the portions of the AirPass has been used.  

 

 Changes: For changes resulting in a date, flight number or routing change, a new ticket must be 
issued. If the changes do not result in a variation of class of service, then a penalty of USD 40 
will apply. If the changes result in a variation into a higher class of service (from W to L), then an 
additional fee of USD 40 will be collected, for a total of USD80. 

 

 Issuance:  
- Ticket issuance must occur outside of Colombia in one of two forms: as a regular ticket or as 

an MPD/MCO (Miscellaneous Charge Order). If a regular ticket is issued, it must refer to a 
current route, date and flight number and it is subject to all the conditions and penalties 
indicated by fare rules. If the passenger is not sure on the routing, then it is recommended to 
have an MPD/MCO issued. After the passenger arrives in Colombia and decides on the routing 
this MPD/MCO must be exchanged for a segment coupon at any Avianca or Sam airlines 
ticketing facility and it is subject to availability. 

- Once the ticket has been issued, the passenger will use the flight coupons at his or her 
discretion.  

- The general conditions for the domestic "ticket" or “MPD/MCO" are:  
- In order to sell the domestic ticket or MPD/MCO outside Colombia it must, in all cases, be 

issued in conjunction with an international ticket. If the international ticket is bought 
separately, the international ticket’s number must be indicated in the "conjunction box" of 
the Avianca AirPass. 

- If an MPD/MCO is issued instead of a ticket, this product’s Fare Basis Code must appear at the 
“Observation” box of the MPD/MCO.  However, if a ticket is issued, the Fare Basis Code must 
appear on the “Linear Fare Calculation” line of the ticket. 

- The passenger’s name appearing on the ticket or MPD/MCO for the Avianca AirPass must be 
identical as the name appearing on the international ticket. Please note that Avianca does not 
allow name changes neither on reservations or tickets.  

- The ticket or MPD/MCO on the AirPass must always indicate "NON ENDORSABLE, VALID 
AV/MM ONLY"". 

- In the Tour Code box, the code AIRPASSI09 must be inserted. 
 

 Revalidations: Reissuance is only allowed, prior to the arrival in Colombia, at the original travel 
agency that sold the AirPass or after arrival in Colombia at Avianca offices.  Reissuance will take 
place in accordance with fares rules and conditions. 



 
 
 
 

 
AIRPASS SOUTH AMERICA AND THE CARIBBEAN: EXAMPLES 
 
Example 1: The passenger wishes to visit Curacao and Aruba  
 

BOG-CUR-AUA-BOG (Fare Basis: WAIRPASS) 

 
Segment 1: BOG-CUR  Coupon Value USD 145 
Segment 2: CUR-AUA  With another airline 
Segment 3: AUA-BOG  Coupon Value USD 145 
 

TOTAL PRICE: USD 290 (2 Coupons) 

 
Example 2: The passenger wishes to visit Santo Domingo, Curacao and Aruba 
 

BOG-SDQ-CUR-AUA-BOG (Fare Basis: WAIRPASS) 
Segment 1: BOG-SDQ Coupon Value USD 145 
Segment 2: SDQ- BOG Coupon Value USD 145 
Segment 3: BOG-CUR  Coupon Value USD 145 
Segment 4: CUR-AUA  With another airline 
Segment 5: AUA-BOG  Coupon Value USD 145 
 

TOTAL PRICE: USD 580 (4 Coupons) 

 
 


